


Setting up permissions - Android

On Installation, per the MyTruck Go How to Guide - see the correct way to set up permissions on an
Android Device
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QA MyTruck GO

Permission request

MyTruck GO needs to know your

location 10 give updates 1o the

customer about the status of their

del and record the location of

the ature. Please allow tracking

all the time 10 allow for this, When

you log out of the app, ti will iow QA MyTruck GO ¢
not track your location is0 .
aliow physical activities and approve

battery optimisation settings for the

app performance and recognition of

geofences. If you do not allow it now, in

order to have full function:

have to enable the permis:

again from the settings

Permission reqU Stop optimising battery usage?

Please, disable battery opti g
Allow all the time MyTruck GO to work correctly

|
\
| Location perriiission

While using the app " QA MyTruck GO \ 3

Only this time Allow

Don't allow Don't allow
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Setting up permissions - iOS

On Installation, per the MyTruck Go How to Guide - see the correct way to set up permissions on an
iOS Device

Allow “QA MyTruck GO" to
use your location?
formation w i

yTruck GO" to
location even

“QA MyTruck GO* Would Like
to Access Your Motion &
Fitness Activity
) needs 1o
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Why do we need Permissions

Permissions grant access for the app to work with the phone and use certain features which enhance
performance and connect the app to the wider system network.

Location permissions are required as this primarily is how we track and provide tracking and ETAs to
customers which is paramount to our service offering. Due to the way phones work, it’s also the permission
needed to check if work is on the app in order to keep logged in. Allowing this ALL THE TIME means the app
can continue to update even if the app is in the background. Selecting “Whilst using the app” only allows the
app to work when it’s on the screen. Logging out is the kill switch - no tracking (see later slides)

Activity Movement/Motion & Fitness is required to be allowed as this enables the safety features within the
app but allows the app to monitor for driving activity. This means the app can limit the amount of tracking or
the tracking full stop if it detects driving activity has stopped.

Battery Optimisation needs to be OFF, this won’t ruin a battery it will just allow the app to work in the
background as designed in tandem with the above permissions. This is important for Android and iOS adopts
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Permissions required

Permissions block in the app

Please, grant required permissions to

If permissions are not granted properly from continue using the app.
installation or previous use, on logging in users
, _
won’t be able to access their tickets. Location permission (Allow all the
time)

Battery optimization permission
(Don't optimize)

This pop up will show, and OPEN APP SETTINGS Activity recognition
will take them to the appropriate settings page to

change their settings. Deleting and reinstalling the

app is also an option.

Users DO NOT need to reregister when they
reinstall their details are stored in the cloud

CHECK AGAIN g::,::gg
) HOLCIM
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Checking Android & App permissions
< Battery
. 9 QA MyTruck GO
Open Settings per the pop up or got to: MyTruck GO
Settings > Apps > MyTruck Go > Permissions Unrestricted
§) Aleithisapnio B bettag 1
Location needs to be set to all the time and precise [
. . . Camera QPFimi%e(j‘,»
Physical Activity needs to be allowed
Lécatign 3 Restricted
To get to battery, go back from permissions, scroll Notifications et
to battery within the app and set to unrestricted
Physical activity
Not allowed
No permissions denied
Unused app settings
Pause app activity if unused P

Open Uninstall Force stop




Checking iOS

Open Settings per the pop up or got to:
Settings > (scroll down to find) MyTruck Go or £ Settings MyTruck GO

Settings > Privacy & Security > Location (find the
app) / Motion & Fitness (find the app)

ALLOW MYTRUCK GO TO ACCESS

. Location

Location needs to be set to all the time . et G e
Physical Activity needs to be allowed .
® Siri & Search

Battery optimisation on iOS is default but using . Mobile Data
low power mode on the battery may cause issues.
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Top Tips & Other Checks

(i0S) Check Privacy and Security, make sure Location Services are ON and under Motion &
Fitness, Fitness Tracking is ON
If Motion and fitness is not an option to select per the image, it’s like that Fitness tracking is
completely disabled in the privacy menu noted above.

13:02 W e
} < Portal < Portal
13:02\
Settings
® Batery 13:022 R o1 ] < Back Motion & Fitness €3 Motion & Finess B s sexcn
B siri & search Celular Data
@ Frivacy & Security < Setting Privacy & Security @D Mobie Data q
Fitness Tracking Q
a Files and Folders i
Motion & Fitness Tracking stores data on your device that “Fitness Tracking” “Fitness Tracking”
enabled disabled

. Motion & Fitness can be used to estimate your body motion, mobility, step
counts, stairs climbed and more.

(Android) Make sure all other apps and services are up to date including Google Chrome and
Android Web Viewer
Sometimes if pressing update all in the playstore, Chrome may fail and disappear from the list,
search for it and update it directly!
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Permissions Granted

Once permissions are granted you can use the
check again button or it will automatically check
and take you to the main menu to see your work.

Following on for other MyTruck Go understanding
refer to the guide or troubleshooting doc.

= MyTruck GO MYTRUCKGO

Current History

> DELIVERY 422211

08:00

Coventry Bullding Society Arena
8 % d 29 APR

Coventry

<> DELIVERY 422215

08:53
29 APR

-> DELIVERY 422214

09:46
29 APR

ACTIVATE CURRENT DELIVERY
= e—————]

B XN O =l 539

Load Line 422211

E1 Order Number
30771239

LOADING A

Shipping Point
Croft (Agg & Asphalt)

o Material
Planned
, AC 32 dense base 40/60 - BS

EN13108-1 NS WMA
Order Quantity
20.00 TM

Loaded Quantity
0.00 TM

Tare weight

0.00 TM

Gross weight

0.00 TM

Estimated Time

from: 29/04/2024 06:54
tar 29/04/2024 07:30
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https://www.aggregate.com/sites/aiuk/files/docs/mytruck-go-full-how-to-guide-1_1.pdf

When are Permissions Tracking - Android

A user can see when MyTruck is logged in and
tracking by looking for particular indicators

On Android in the header, 2 icons representing two
notifications will appear at log in and vehicle = MyTruck GO  yrruckeo
selecting telling the user when the GPS is active '
and when it’s monitoring the activity of the app.

13:06

Mon, 17 Jun

- N N N B

Device control Media output

If the user logs out, the icons will disappear and
clear once the connection has been severed (which
should be immediately with good internet
connection).
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When are Permissions Tracking - iOS

A user can see when MyTruck is logged in and
tracking by looking for particular indicators
09:01« oL T D

On iOS the blue arrow and small arrow icon at the
top of the page indicates location sharing (and as a
result GPS and motion tracking) is active.

Swiping down on the screen to open the control
centre, allows the user to press the location W Privacy
sharing icon to see which apps are using which
permission.

QA MyTruck GO 4 Location

Once logged out, the blue arrow will disappear and
n

the notifications eventually clear ' HOLCIM
.



Logging Out

Logging out stops all tracking - logging out can be done via the main menu in MyTruck Go.

Also, to ensure users get the most from the app but are not subject to further tracking if they forget to
log out. MyTruck Go has an automatic logout function (which is connected to the GPS ping).

As such when location is shared, a check occurs looking for work within the current working period
(4am to 6pm today, 6pm to 4am tonight, post 4am tomorrow for beyond). If work is assigned to the
truck within the current period, the app will remain logged in, if not, the app will automatically log out
and stop all tracking after 90mins (allowing time for return trips to plant and new work to be
allocated).
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Thank
you.




